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Snooze an A.M Eatery is  a 
Denver based company that  aims 
to change the way you think about 
breakfast.  Since 2006,  they have 
served breakfast  with creat ive 
twists on classic dishes.

C A S E  S T U D Y

A B O U T

Snooze Improves Business 
Processes and Increases 
Eff iciency with Ecotrak 

C H A L L E N G E
Snooze handled a high volume of service 
requests through cal ls ,  emai ls and texts 
without a faci l i ty  management software 
system in place.  The team manual ly  kept 
track of  issues in Excel  by locat ion and        
equipment ,  making i t  diff icult  to manage 
and organize.  The team was juggl ing 
mult iple projects and requests were       
fa l l ing through the cracks.  Real iz ing this 
was not scalable ,  Snooze focused on 
f inding the r ight  technology par tner  for  a    
system-wide rol l  out.

G O A L
As a fast  growing restaurant concept , 
Snooze required a strong faci l i t ies and  
maintenance management platform to 
manage,  organize and have visibi l i ty  into 
spend across al l  locat ions.  They wanted 
an operator  fr iendly solut ion so individual    
locat ions could enter  their  own requests 
for  maintenance and repairs. 

W H A T  E C O T R A K  R E P L A C E D
Excel
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S O L U T I O N

R E S U LT S

Snooze reviewed Corr igo and               
Service Channel  before select ing 
Ecotrak as i t ’s  technology par tner.  “Both                      
p latforms worked wel l ,  but  Ecotrak had 
the advantage by offer ing competit ive 
pr ic ing,  not  charging vendors for  using 
their  system, being the simpler 
solut ion and they demonstrated a strong 
commitment to customer service,”  said
Sandra Rosenthal ,  Director  of  Faci l i t ies.

The benefits of Ecotrak are 
it’s simplicity, not charging 
the vendors, the high 
level of customer service 
and staff who understand 
the operation and vendor 
sides. Up to 80% of my 
vendors say Ecotrak is the 
easiest software to use. 
The operators love it too. 

By ut i l iz ing the power of  Ecotrak Faci l i ty 
Management Software,  Snooze received 
signif icant f inancial  and operat ional 
gains through:

A B O U T  E C O T R A K
Ecotrak is  the leading faci l i ty  and asset management software,  providing a
user-fr iendly experience that  al lows companies to manage their  faci l i t ies and save 
money with real - t ime,  act ionable data.  Book a personal ized demo at  ecotrak.com.

S a n d r a  R o s e n t h a l ,
D i r e c t o r  o f  F a c i l i t i e s ,
S n o o z e  a n  A . M .  E a t e r y 

“ 

“ 

Robust repor t ing providing trends by 
locat ion and spend per per iod A simple,  mobi le app downloaded to 

iPads for  managers to place service
requests across locat ions  

Unparal le led customer service with a 
dedicated account manager + 24/7
suppor t

Data to make better  business 
decisions.  By analyzing trends in 
Ecotrak,  Snooze ident if ied a 
manufactur ing problem on a piece of 
equipment.  Snooze received          
s ignif icant cost  savings,  f ree           
replacement par ts and an extended 
warranty across locat ions from the 
manufacturer.

Vendor and work order management. 
With Ecotrak,  Snooze can approve 
work orders ,  invoices and eff ic ient ly 
communicate with service providers , 
saving t ime.

Repair  and maintenance spend by 
locat ion and equipment type
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